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Refugee Sector Letter Kit   

July 2026 

[image: ]Immediate medical evacuation from PNG for 7 desperately ill refugees. 

The Letter Kit is available to download:  https://aran.net.au/resources/letter-writing/
For information about the ARAN Letter Writing Network contact:   austrefugeenetwork@gmail.com


WHY IT’S IMPORTANT TO WRITE NOW  

After 13 years, 24 of the men who were sent offshore to PNG when they arrived in Australia to seek asylum are still trapped there.  Seven of these men are extremely unwell and require medical care which is not available in PNG.  They are so ill that they are unable to engage in resettlement processes.  They must urgently be medically evacuated to Australia.
The desperate situation for the men in PNG is a tragic illustration of the failings of offshore processing.  After a short period in 2023 when offshore processing was ceased on Nauru, it has been recommenced and now around 100 people who have arrived in recent months are held on Nauru. 
Around 700 people previously held offshore but living in Australia for many years since being brought here for medical treatment and need the security of permanent visas.  
Write to the Minister for Home Affairs, and your local MP and federal senators (Labor, Greens and progressive Independents) to urge action on these issues.  Contact details are listed below.    We recommend selective targeting of your letter, as in the current climate we fear that Coalition and Nationals politicians (and others) may mount a campaign against the actions proposed in this letter.  
Included in this kit is the information you need to create your own letters or use the sample letter:
· Background notes prepared by ARAN’s Letter Writing Network.
· Sample letter or email to politicians 
· Contact details for MPs and Senators

Personalised letters and emails are best – 
You might like to use the AIDA principle in drafting your letter 
· A - Attention - grab the recipient's attention. Say something positive about the reader that is directed towards the focus of your letter. Stimulate the recipient's curiosity
· I - Interest & Information- encourage the recipient to read on.
· D - Desire - Getting the reader to want to do what you are seeking - in their interest to do so. 
· A - Action- inform the reader of the action you want them to take.
BACKGROUND 
Australia’s offshore processing policy was a cobbled together as a quick fix in response to the ‘Tampa Affair’ when the Australian Government refused a Norwegian ship carrying 433 people seeking asylum (rescued from a sinking boat) the right to land in Australia.   It was August 2001, and PM Howard was facing an election and sliding in the polls; in the wake of 9/11, he chose to exacerbate and exploit community fears about border protection and people arriving by boat to seek asylum.   
The ‘Pacific Solution’ was the Howard Government's suite of policy responses to people arriving by boat to seek asylum in Australia, and successive governments have followed.[footnoteRef:1] Its three pillars were excision of offshore territories from Australia's migration zone; offshore detention and processing on Nauru and Manus Island (PNG); and naval interception and turnback of vessels at sea. [1:  Madeline Gleeson and Natasha Yacoub, 'Cruel, Costly and Ineffective: The Failure of Offshore Processing in Australia', Policy Brief 11, Kaldor Centre for International Refugee Law, UNSW (August 2021). kaldorcentre.unsw.edu.au/sites/kaldorcentre.unsw.edu.au/files/Policy_Brief_11_Offshore_Processing.pdf] 

The Pacific Solution was suspended by the Rudd Government in 2008 but reinstated by the Gillard Government in 2012, with the reintroduction of detention on Nauru and PNG.  Offshore processing in Nauru continues to the present day.  On 19 July 2013 the Australian Government made the policy even more restrictive so that those people sent to Nauru or PNG would never be able to be resettled in Australia. They were to be resettled in third countries where possible or returned to the countries from which they fled.  Since August 2012, 4,359 people have been subjected to regional processing, 3,439 of them after 19 July 2013. Of those, only 1547 have been resettled in a third country.
A recent ‘Report Card’ of Human Rights in Australian by the Australian Human Rights Commission found (unsurprisingly) that  Australia’s policies towards people who arrive by boat seeking safety are amongst the harshest in the world.  These policies include boat turn backs, mandatory detention including of children and offshore processing. Recent changes allowing the deportation of people to Nauru create further human rights risks. There is limited transparency on arrangements between the Australian and Nauruan Government, or of conditions of treatment in Nauru.[footnoteRef:2]   [2:   AHRC Report on Human Rights in Australia  Racism and migration - Human Rights Assessment
] 

Human Cost of Offshore Processing continues
The offshore processing regime has had a profoundly destructive effect on the people subject to it, causing serious, and long-term harm to their physical and mental health. The harsh and cruel conditions are an integral component of the purpose and implementation of offshore processing, designed to serve as a deterrent to future boat arrivals, and to place people in conditions that are worse than those they have fled.    
Since its inception in 2001, there have been countless reports by human rights bodies, including the UN Human Rights Commission, inquests, and government-commissioned inquiries documenting the inhumane and unsafe living conditions, the inadequate health care, and the systemic cruelty of offshore processing. There have been at least 14 deaths, by suicide, murder, and medical negligence, as well as hundreds of incidents of physical violence, sexual assault and excessive use of force. The Nauru Files, and  The Forgotten Children Report  are just two of the many reports documenting the harms of offshore processing, and a UNHCR Ruling in early 2025  found that Australia retains responsibility for those held offshore.  
The UNHCR  called on the Australian parliament to support medical evacuations,  UNHCR Appeals for Urgent Medical Intervention by Australia | UNHCR Australia, and the Medevac Bill was subsequently passed in late 2018, enabling many people to be brought to Australia for medical treatment.  Sadly, the Medevac Bill was repealed in 2019.   
When in Opposition, the Labor Party was critical of these inhumane conditions. Yet today in 2026, 25 years on, under a Labor government, these harmful, punitive conditions persist.
19 July 2026, marks 13 years since then PM, Kevin Rudd, announced a hardening in policy:  that anyone arriving by boat from July 2013 would never settle in Australia. Prior to this people assessed offshore and found to be refugees had been able to settle in Australia, but Rudd's ruling removed this possibility for those arriving after 19 July 2013, irrespective of their refugee status.   As a result, there are now around 700 people now living in Australia (transferred from PNG or Nauru for medical reasons) who do not have permanent visas, even though they have lived here for many years. 
Thirteen years after being forcibly sent to Australia’s “regional processing centre” in Papua New Guinea for processing of their claims for asylum, 24 men remain trapped there.  They have been stranded by the Australian government and left in limbo without any certainty of a permanent resettlement solution. Separated from their families, denied basic human rights, they have lived in terrible conditions and have been subject to abuse and neglect. Their suffering has been enormous, resulting in a very high incidence of physical and mental illness.
Seven of these men are extremely unwell and require medical care which is not available in PNG.  They are so ill that they are unable to engage in resettlement processes or live without ongoing intensive support. This is recognised by the PNG Immigration and Citizenship Service Authority. They must urgently be medically evacuated to Australia.
Financial Cost of Offshore Processing
From July 2012 to June 2026 the Australian Government spent $13.5 billion on offshore detention. This is well in excess of what it would cost to house people in the Australian community while their asylum claims are processed. In addition, the Australian Government has had to pay millions of dollars of compensation in claims over illegal detention and the harm and deaths caused by offshore detention.
At the current expenditure of approximately $4 million/year/person, the offshore processing regime cannot be considered to be sustainable nor fiscally responsible.
Serious concerns have been raised about the integrity of Australia’s spending on offshore processing. The 2024 Richardson Review found that the Department of Home Affairs paid millions of dollars to private companies suspected of bribery, drug smuggling and weapons trafficking. The main company currently contracted to provide “reception, garrison and welfare services” has a controversial record as a prison operator in the US, having lawsuits against it for negligence and security failures.
A Senate Committee inquiring into the contracts associated with offshore processing recently handed down its report.  Despite receiving 157 submissions , the vast majority of which outlined the harms associated with offshore processing, the report  barely acknowledged these  concerns.   However, the report did reference concerns about the exorbitant cost of offshore processing, and the Inquiry found that the Department of Home Affairs needs to be more rigorous to ensure value for money in contracts, and in monitoring the performance of the contracted companies. 
Failed Policy
Despite the massive expenditure of taxpayer funds, offshore processing is a failed policy. One of the government’s stated aims of re-instating offshore processing was to halt the flow of people seeking asylum in Australia who arrived by boat. The government’s own records show that the flow of boats did not slow with the re-opening of the offshore camps, and there does not appear to have been a significant impact on boat arrivals with the resumption of transfers of new asylum seekers to Nauru since late 2023.   Unsurprisingly, the policy of forceful turning back of boats at sea, known as Operation Sovereign Borders, is the main reason for fewer boat arrivals.   
The history of Australia’s offshore processing arrangements is one of immense human harm at great financial cost to the Australian taxpayer.  It is a system that entirely fails to fulfil the key objectives of refugee resettlement policy: to provide safety, protection or long- term solutions for people fleeing harm and persecution. It is essentially flawed policy which cannot be remedied. Offshore processing must be dismantled and permanent protection granted to refugees. 
The Australian Greens have consistently opposed offshore processing and are committed to ending this practice, bringing those still detained to Australia, and providing the opportunity of permanent settlement.   Senator Shoebridge, as Greens Immigration spokesperson, recently made an urgent representation to the Minister calling for immediate medical evacuation to Australia of the 7 men who are seriously ill in PNG, and spoke about the issue in parliament:  Watch here. 
Write to politicians now to call on the Australian government to:
· act urgently to medically evacuate the 7 seriously ill men to Australia for critical treatment; 
· return all those held on PNG and Nauru to Australia for processing of claims and resettlement where appropriate;
· grant permanent visas to 700 refugees previously held in PNG or Nauru now living in Australia; 
· end offshore processing by closing all offshore detention, processing and transit facilities.
References
2026 Senate Inquiry Report: https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Legal_and_Constitutional_Affairs/Offshoreprocessing2025/Report 
·  Submissions to the 2026 Senate Inquiry  
· ASRC media release on 2026 Senate Committee Report https://asrc.org.au/2026/07/02/secrets-stay-buried/
 Senate Inquiry 2017
Other useful links:    
Review of Integrity Concerns and Governance Arrangements for the Management of Regional Processing Administration (Richardson Report)
Australia’s man-made crisis on Nauru https://www.refugeecouncil.org.au/offshore-processing/
United Nations observations on Australia's transfer arrangements with Nauru and Papua New Guinea (2012-present)
https://www.unsw.edu.au/kaldor-centre/our-research/offshore-processing


SAMPLE LETTER     
Remember to make this letter your own, with a few tweaks etc .    
Note addition in the last paragraph when sending to local MP and senators   
If you are posting a letter, either print off, sign and send, or hand write your letter.  
If you are emailing, just copy the letter into an email – remember to sign off with your name and address, so it is clear you are a constituent (can be checked against the electoral roll)

Dear Minister/local MP/Senator 
I am deeply concerned about the welfare of 7 men who are desperately ill in PNG – they are people seeking asylum who have been held in PNG for 13 years because the arrived by boat.   These people need to be brought to Australia for urgent medical treatment, so they can get well enough to engage in resettlement processes.   In 2025, The Guardian reported the seriousness of the situation for the men still in PNG, and now some of the men are quite unable to live independently – they need urgent mental health care.  At least 14 people have died as a direct result of being offshore – mostly from inadequate access to medical treatment – that’s 14 too many deaths – we must not allow more people to die because of our neglect.  Please urgently lobby Minister Burke to arrange urgent medical evacuation. 
I am also very concerned about the many people who were previously held in PNG or Nauru – for many years – and who are now living in Australia, some for as many as 10 years – who still do not have permanent visas, even though they are recognised as refugees.  These include young people who have grown up here.  After all these years, it’s time for these 700 or so people to be given permanent visas, and to formalise their status in our community.  
Submissions to the recent Senate Inquiry, like so many previous inquiries and reports, described the unacceptable human and financial costs of offshore processing.   
It’s time for Australia to abandon offshore processing, and to find better ways to respond to those who exercise their right to seek asylum here.  Australia can well afford to implement humane asylum policies consistent with our obligations under the UN Refugee Convention.  
Please convey my concerns to the Prime Minister and the Minister for Home Affairs.   
Yours sincerely 

[Name]
[residential address and email] 

POLITICIANS to write to:  CONTACT DETAILS:
If posting letters: 
Prime Minister:   PO Box 6022, Parliament House, CANBERRA ACT 2600
Minister Tony Burke:  PO Box 6022, Parliament House, CANBERRA ACT 2600
Members of the House of Representatives:  PO Box 6022, Parliament House, CANBERRA ACT 2600
Senators:  PO Box 6100, Parliament House, CANBERRA  ACT 2600
Your local MP – find their electoral office address at Search for individual MPs & Senators here

Sending your letter by email:   
· Minister Home Affairs, The Hon Tony Burke:   Tony.Burke.mp@aph.gov.au 
· Assistant Minister Immigration, The Hon Matt Thistlethwaite  Matt.Thistlethwaite.MP@aph.gov.au 
· To find details for individual MPs and Senators use this link to Search for individual MPs & Senators on the Parliament House website    
· You might find this listing helpful:   Listing of all MPs and Senators Sept 2025.  Please download the spreadsheet if you want to sort etc for your own use. This spreadsheet was updated in Sept 2025. If you find any errors, please email info@refugeeadvocacynetwork.org,.au  and we’ll make corrections.  
[bookmark: _Hlk210816168]
Senators by State 
ACT:      ALP:   senator.katy.gallagher@aph.gov.au; 
IND:   senator.david.pocock@aph.gov.au; 
NSW:    ALP :  senator.ayres@aph.gov.au; senator.mcallister@aph.gov.au; senator.oneill@aph.gov.au; senator.sheldon@aph.gov.au;
GREENS:   senator.faruqi@aph.gov.au; senator.shoebridge@aph.gov.au; 
LIBERAL:  senator.bragg@aph.gov.au; senator.kovacic@aph.gov.au; senator.sharma@aph.gov.au; 
NATS:  senator.cadell@aph.gov.au 
NT:        ALP:    Senator.McCarthy@aph.gov.au;   
	LIBERAL:  senator.nampijinpaprice@aph.gov.au; 
QLD:     ALP:    senator.chisholm@aph.gov.au; senator.mulholland@aph.gov.au; senator.green@aph.gov.au; senator.watt@aph.gov.au; 
GREENS:  senator.allman-payne@aph.gov.au; senator.waters@aph.gov.au;  
LIBERAL:   senator.scarr@aph.gov.au; 
LNP:   senator.mcdonald@aph.gov.au; senator.mcgrath@aph.gov.au; 
PHON:    senator.hanson@aph.gov.au; senator.roberts@aph.gov.au; 
SA:  	ALP:  senator.walker@aph.gov.au;  senator.farrell@aph.gov.au; senator.grogan@aph.gov.au;      senator.marielle.smith@aph.gov.au; senator.wong@aph.gov.au;
GREENS:  senator.hanson-young@aph.gov.au; senator.pocock@aph.gov.au; 
LIBERAL:  senator.antic@aph.gov.au; senator.blyth@aph.gov.au; senator.liddle@aph.gov.au; senator.mclachlan@aph.gov.au; senator.ruston@aph.gov.au; 
TAS:      ALP:  senator.bilyk@aph.gov.au; senator.; carol.brown@aph.gov.au; senator.polley@aph.gov.au; senator.urquhart@aph.gov.au; senator.dowling@aph.gov.au; senator.dolega@aph.gov.au; 
GREENS:  senator.mckim@aph.gov.au; senator.whish-wilson@aph.gov.au; 
LIBERAL:  senator.askew@aph.gov.au; senator.chandler@aph.gov.au; senator.colbeck@aph.gov.au; senator.duniam@aph.gov.au; 
JLN:  senator.lambie@aph.gov.au; 
IND:  senator.tyrrell@aph.gov.au; 
VIC:       ALP:  senator.ciccone@aph.gov.au; senator.darmanin@aph.gov.au; senator.stewart@aph.gov.au; senator.walsh@aph.gov.au; senator.ananda-rajah@aph.gov.au; 
GREENS:  senator.hodgins-may@aph.gov.au; 
LIBERAL:  senator.henderson@aph.gov.au; senator.hume@aph.gov.au; senator.hume@aph.gov.au; senator.paterson@aph.gov.au; 
NATS:   senator.mckenzie@aph.gov.au; 
UAP:    senator.babet@aph.gov.au; 
WA:       ALP:  senator.cox@aph.gov.au; senator.ghosh@aph.gov.au; senator.lines@aph.gov.au; senator.sterle@aph.gov.au; senator.whiteaker@aph.gov.au; 
IND:   senator.payman@aph.gov.au; 
GREENS:  senator.steele-john@aph.gov.au; 
LIBERAL:  senator.brockman@aph.gov.au; senator.cash@aph.gov.au; senator.matt.o'sullivan@aph.gov.au; senator.smith@aph.gov.au;  

PROGRESSIVE INDEPENDENTS 

Allegra Spender allegra.spender.mp@aph.gov.au Suite 302 Level 3 179-191 New South Head Road, Edgecliff  (PO Box 545) NSW
Andrew Wilkie Andrew.Wilkie.MP@aph.gov.au  188 Collins St Hobart Tas 7001  (PO Box 32)
David Pocock Senator.David.Pocock@aph.gov.au   PO Box 705 Gungahlin ACT 2912
Dr Monique Ryan Monique.Ryan.MP@aph.gov.au  105 Camberwell Rd Hawthorn East VIC 3123  (PO Box 1227)
Dr Sophie Scamps  Sophie.Scamps.Mp@aph.gov.au  PO Box 523 Narrabeen NSW 2101
Fatima Payman senator.payman@aph.gov.au  GPO Box B58, Perth WA 6838
Kate Chaney kate.chaney.mp@aph.gov.au  98/ 5 Howtree Place, Floreat WA 6014  (PO Box 186   Floreat   6014)    
Lidia Thorpe  senator.thorpe@aph.gov.au 474 Smith St, Collingwood VIC 3066   (PO Box 1526)
Nicolette Boele nicolette.boele.mp@aph.gov.au;      Suite 1, Level 2, 280 Pacific Highway, Lindfield, NSW 2070
Zali Steggall  Zali.steggall.mp@aph.gov.au;    P O Box 450, Manly, NSW 2095

GREENS POLITICIANS 
Leader of the Australian Greens: - Senator Larissa Waters (Qld):  senator.waters@aph.gov.au
Senator David Shoebridge (NSW):    senator.shoebridge@aph.gov.au 
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