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Refugee Sector Letter Kit   

June 2026 

Permanent visas for ALL refugees 
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The Letter Kit is available to download:  https://aran.net.au/resources/letter-writing/
For information about the ARAN Letter Writing Network contact:   austrefugeenetwork@gmail.com



WHY IT’S IMPORTANT TO WRITE NOW  

Approximately 700 so-called  ‘transitory persons’ have been living in Australia for upwards of ten years. Many of these people have families, hold down jobs, pay taxes and send their children to Australian schools. For many, their partners and children are Australian citizens, but not them. They contribute to their local communities in a myriad of ways – yet they live in a limbo of uncertainty about their future, confronting years of the endless form-filling necessary for existing on precarious bridging visas. Many of them are unable to access basic services such as Medicare. None can access Centrelink, income support or social housing.  Those who were children on Nauru have grown up in Australia and know no other home, but they are unable to freely access tertiary education or feel secure in planning their future.  None are able to access family reunion programs. The impact of these draconian policies is leading to a crisis in mental health, broken family bonds, isolation and the risk of poverty, and homelessness - as the death of temporary visa holder, Bikram Lama (32yo), poignantly demonstrated recently. (https://cha.org.au/bikram-lama-was-a-homeless-man-who-fell-through-the-cracks/)  If people on bridging visas are unable to work to support themselves, they are at high risk of destitution and homelessness. 
Send a message to the Minister for Home Affairs Tony Burke, and his Assistant Minister Matt Thistlethwaite (Minister for Immigration). 
Send a copy to your local Labor, Greens or Progressive Independent MP, and federal senators for your state - Labor, Greens and Progressive Independents.    Contact details are listed below.    We recommend selective targeting of your letter, as in the current climate we fear that Coalition and Nationals politicians (and others) may mount a campaign against the actions proposed in this letter.  

Included in this kit is the information you need to create your own letters or use the sample letter:
· Background notes prepared by ARAN’s Letter Writing Network.
· Sample letter or email to politicians 
· Contact details for MPs and Senators


Personalised letters and emails are best – 
You might like to use the AIDA principle in drafting your letter 
· A - Attention - grab the recipient's attention. Say something positive about the reader that is directed towards the focus of your letter. Stimulate the recipient's curiosity
· I - Interest & Information- encourage the recipient to read on.
· D - Desire - Getting the reader to want to do what you are seeking - in their interest to do so. 
· A - Action- inform the reader of the action you want them to take.

BACKGROUND 
‘Transitory Persons’ – Definition
This term refers to the cohort of individuals who arrived by boat after 19 July 2013.   These people were sent mainly to offshore detention. This group of asylum seekers (now almost all deemed refugees) has endured a double dose of hardship: offshore detention in PNG and Nauru PLUS the impossibility of ever being granted permanent visas in Australia.
‘If you come by boat, you will never permanently live in Australia.’  Prime Minister Kevin Rudd. 19 July. 2013.
· Under Australian migration law and policy, the term ‘transitory persons’ refers to individuals who were sent to regional processing countries (Nauru and PNG) on or after 19th July 2013, after arriving in Australia by boat, but who were subsequently brought back to Australia due to the ensuing and inevitable health crisis on both islands, for reasons such as medical care, accompanying people having medical care, giving birth, etc.    These people are currently  subject to the policy designed to prevent them from ever settling in Australia.  
· Another cohort of people who arrived between 13 August 2012 and 18 July 2013, before PM Kevin Rudd’s ultimatum, were also sent offshore – some of these people were resettled in third countries or were subject to the ‘fast-track’ process here in Australia. Many of these people have only recently been granted permanent visas having been living here in limbo for up to thirteen years.   
· Despite living here, these ‘transitory persons’ are not allowed to apply for permanent residency and have no pathway to citizenship. Whilst in Australia they live with short term bridging visas (often with limited work/study rights).  
· The Department of Home Affairs officially encourages these individuals to depart voluntarily to their home country or a third country. Some have gone back to their country of origin, often to again face the dangers they initially fled. Some have been resettled in New Zealand, the USA and Canada – but these options are no longer available.
It is time to turn away from the harsh policies of the past.  After years of suffering and uncertainty these people need safe and secure futures. 
We call upon the Government to immediately expedite access to permanent visas for them. 
YOU CAN MAKE A DIFFERENCE - TAKE ACTION NOW:    
· Sign and share the petition:      Let Them Stay for Good Campaign.
· Write a letter or email to the relevant Ministers and politicians – see sample letter and contact details below.   
CASE STUDIES:
[image: ]A Current Affair interviewed high school student Ailin, who was sent to Nauru for processing with her family after they fled Iran in 2013. They were transferred to Australia for medical treatment, but years later, they are still considered ‘transitory’. She is now living on short-term visas, with no prospects for further study beyond high school. Affected people and advocates are calling for permanent protection for the remaining cohort in Australia. Many of the children have spent the majority of their lives in Australia. ‘Ailin is a regular teenager but she holds a weight most adults would struggle to carry’, Nine News, 29 April 2026
[image: ]‘I came to Australia with my mother to escape the Iranian regime. I met my husband here and we have two daughters. They are all Australian citizens. But my mother and I are stuck in limbo. Each day I wake up with hope, but also with the heavy feeling of not knowing what tomorrow will bring. We have waited for many years. All I hope for is an opportunity to stay with my family.’   Mahsa Mazaheri, mother, small business owner and refugee from Iran

[image: ]For years, I have been living with the lasting impact of surviving offshore detention in Nauru. I have worked hard to rebuild my life. Despite everything, Australia has become my home. I work as a dental assistant, and my spouse, father and brother are all Australian citizens. What we are asking for is simple: the chance to live with certainty, dignity and safety in the country we now call home.’  Sara Mashalian, dental assistant and refugee from Iran

See more case studies here:  https://www.hrlc.org.au/projects/permanent-visas

SOURCES
Call for permanent visas: 
https://www.hrlc.org.au/projects/permanent-visas
Labour-in-Limbo-Bridging-Visa-E-holders-and-Modern-Slavery-Risk-in-Australia.pdf
Risks of living on bridging visas with no income:   
Asylum seekers denied access to bridging visas work illegal jobs to survive as advocates call for change - ABC News
https://cha.org.au/bikram-lama-was-a-homeless-man-who-fell-through-the-cracks/
https://www.theguardian.com/commentisfree/2026/may/07/bikram-lama-birdman-st-james-death-sydney-homelessness-ntwnfb


Offshore processing: 
Overview and statistics (RCOA)  https://www.refugeecouncil.org.au/operation-sovereign-borders-offshore-detention-statistics/2/
Overview (Kaldor Centre):  https://www.unsw.edu.au/content/dam/pdfs/law/kaldor/factsheet/offshoreprocessing.pdf
Health concerns: https://www.unhcr.org/news/briefing-notes/unhcr-urges-australia-evacuate-shore-facilities-health-situation-deteriorates
https://www.unsw.edu.au/content/dam/pdfs/unsw-adobe-websites/kaldor-centre/2023-09-factsheet/2023-09-factsheet_medical_transfers.pdf
https://asrc.org.au/medevac_faq/
Policy failure:   https://www.unsw.edu.au/news/2024/07/kaldor-centre-explainer-why-11-years-on-australias-exclusion
https://www.unsw.edu.au/news/2026/04/kaldor-centre-calls-for-stronger--fairer-humanitarian-program-in








SAMPLE LETTER     
Remember to make this letter your own, with a few tweaks etc .    
Note addition in the last paragraph when sending to local MP and senators   
If you are posting a letter, either print off, sign and send, or hand write your letter.  
If you are emailing, just copy the letter into an email – remember to sign off with your name and address, so it is clear you are a constituent (can be checked against the electoral roll)

Dear Minister 
As you know, there is a small cohort of people, many of them young, who have been waiting 10 years and more for the right to settle permanently in Australia. These people, almost all given refugee status, have been living, studying or working, raising families and otherwise contributing to our society without the many privileges of permanent residents, following a period in offshore detention. Some of these refugees were in Nauru Processing Centre as young children and have no knowledge of their country of origin. Yet, in Australia, they are labeled ‘transitory persons’ and barred from the security, rights and services that other refugees and the rest of us enjoy. This cohort comprises only about 700 people.
There is ample documentation of the harm and neglect suffered by those in offshore detention from that time. All of these people were brought to Australia from PNG and Nauru for urgent medical care or to accompany those who required care.  
These so-called transitory persons’ are living on bridging visas and are denied the right to pursue any permanency, nor can they access services such as Medicare, housing assistance, Centrelink, etc. They have difficulty planning their futures when lacking security and being denied access to programs such as HECS – temporary visa holders must pay foreign resident fees to attend university. Some have become hopeless and depressed, lived in abject poverty, committed suicide or at risk of dying on our streets, as did 32-year-old Bikram Lama, hose sleeping bag clad body was not found for a week. His sad death featured in several Guardian articles. https://www.theguardian.com/commentisfree/2026/may/07/bikram-lama-birdman-st-james-death-sydney-homelessness-ntwnfb
Despite these overwhelming disadvantages, there are also myriad examples of people in this group acquiring skills and starting successful businesses.  Many work in the construction industry and helping professions such as aged care.  Many have established families, and some are the only family member without citizenship or permanent residency. Follow this link to see case studies:  https://www.hrlc.org.au/projects/permanent-visas
It is past time for the Australian Government to grant permanent visas to these people – to at last give them a safe and secure future and recognize the invaluable contribution so many are making to our society. 
[Add this sentence when writing to local MPs & Senators]   Please contact the Minister for Home Affairs and use your influence to demand permanent visas for this small cohort of unfairly disadvantaged refugees living in our midst.
Sincerely yours
[Name]
[residential address and email] 

POLITICIANS to write to:  CONTACT DETAILS:
If posting letters: 
Prime Minister:   PO Box 6022, Parliament House, CANBERRA ACT 2600
Minister Tony Burke:  PO Box 6022, Parliament House, CANBERRA ACT 2600
Members of the House of Representatives:  PO Box 6022, Parliament House, CANBERRA ACT 2600
Senators:  PO Box 6100, Parliament House, CANBERRA  ACT 2600
Your local MP – find their electoral office address at Search for individual MPs & Senators here

Sending your letter by email:   
· Minister Home Affairs, The Hon Tony Burke:   Tony.Burke.mp@aph.gov.au 
· Assistant Minister Immigration, The Hon Matt Thistlethwaite  Matt.Thistlethwaite.MP@aph.gov.au 
· To find details for individual MPs and Senators use this link to Search for individual MPs & Senators on the Parliament House website    
· You might find this listing helpful:   Listing of all MPs and Senators Sept 2025.  Please download the spreadsheet if you want to sort etc for your own use. This spreadsheet was updated in Sept 2025. If you find any errors, please email info@refugeeadvocacynetwork.org,.au  and we’ll make corrections.  
[bookmark: _Hlk210816168]
Senators by State 
ACT:      ALP:   senator.katy.gallagher@aph.gov.au; 
IND:   senator.david.pocock@aph.gov.au; 
NSW:    ALP :  senator.ayres@aph.gov.au; senator.mcallister@aph.gov.au; senator.oneill@aph.gov.au; senator.sheldon@aph.gov.au;
GREENS:   senator.faruqi@aph.gov.au; senator.shoebridge@aph.gov.au; 
LIBERAL:  senator.bragg@aph.gov.au; senator.kovacic@aph.gov.au; senator.sharma@aph.gov.au; 
NATS:  senator.cadell@aph.gov.au 
NT:        ALP:    Senator.McCarthy@aph.gov.au;   
	LIBERAL:  senator.nampijinpaprice@aph.gov.au; 
QLD:     ALP:    senator.chisholm@aph.gov.au; senator.mulholland@aph.gov.au; senator.green@aph.gov.au; senator.watt@aph.gov.au; 
GREENS:  senator.allman-payne@aph.gov.au; senator.waters@aph.gov.au;  
LIBERAL:   senator.scarr@aph.gov.au; 
LNP:   senator.mcdonald@aph.gov.au; senator.mcgrath@aph.gov.au; 
PHON:    senator.hanson@aph.gov.au; senator.roberts@aph.gov.au; 
SA:  	ALP:  senator.walker@aph.gov.au;  senator.farrell@aph.gov.au; senator.grogan@aph.gov.au;      senator.marielle.smith@aph.gov.au; senator.wong@aph.gov.au;
GREENS:  senator.hanson-young@aph.gov.au; senator.pocock@aph.gov.au; 
LIBERAL:  senator.antic@aph.gov.au; senator.blyth@aph.gov.au; senator.liddle@aph.gov.au; senator.mclachlan@aph.gov.au; senator.ruston@aph.gov.au; 
TAS:      ALP:  senator.bilyk@aph.gov.au; senator.; carol.brown@aph.gov.au; senator.polley@aph.gov.au; senator.urquhart@aph.gov.au; senator.dowling@aph.gov.au; senator.dolega@aph.gov.au; 
GREENS:  senator.mckim@aph.gov.au; senator.whish-wilson@aph.gov.au; 
LIBERAL:  senator.askew@aph.gov.au; senator.chandler@aph.gov.au; senator.colbeck@aph.gov.au; senator.duniam@aph.gov.au; 
JLN:  senator.lambie@aph.gov.au; 
IND:  senator.tyrrell@aph.gov.au; 
VIC:       ALP:  senator.ciccone@aph.gov.au; senator.darmanin@aph.gov.au; senator.stewart@aph.gov.au; senator.walsh@aph.gov.au; senator.ananda-rajah@aph.gov.au; 
GREENS:  senator.hodgins-may@aph.gov.au; 
LIBERAL:  senator.henderson@aph.gov.au; senator.hume@aph.gov.au; senator.hume@aph.gov.au; senator.paterson@aph.gov.au; 
NATS:   senator.mckenzie@aph.gov.au; 
UAP:    senator.babet@aph.gov.au; 
WA:       ALP:  senator.cox@aph.gov.au; senator.ghosh@aph.gov.au; senator.lines@aph.gov.au; senator.sterle@aph.gov.au; senator.whiteaker@aph.gov.au; 
IND:   senator.payman@aph.gov.au; 
GREENS:  senator.steele-john@aph.gov.au; 
LIBERAL:  senator.brockman@aph.gov.au; senator.cash@aph.gov.au; senator.matt.o'sullivan@aph.gov.au; senator.smith@aph.gov.au;  

PROGRESSIVE INDEPENDENTS 

Dr Sophie Scamps  Sophie.Scamps.Mp@aph.gov.au  PO Box 523 Narrabeen NSW 2101
Zali Steggall  Zali.steggall.mp@aph.gov.au;    P O Box 450, Manly, NSW 2095
Allegra Spender allegra.spender.mp@aph.gov.au Suite 302 Level 3 179-191 New South Head Road, Edgecliff  (PO Box 545) NSW
Nicolette Boele nicolette.boele.mp@aph.gov.au;      Suite 1, Level 2, 280 Pacific Highway, Lindfield, NSW 2070
David Pocock Senator.David.Pocock@aph.gov.au   PO Box 705 Gungahlin ACT 2912
Dr Monique Ryan Monique.Ryan.MP@aph.gov.au  105 Camberwell Rd Hawthorn East VIC 3123  (PO Box 1227)
Lidia Thorpe  senator.thorpe@aph.gov.au 474 Smith St, Collingwood VIC 3066   (PO Box 1526)
Andrew Wilkie Andrew.Wilkie.MP@aph.gov.au  188 Collins St Hobart Tas 7001  (PO Box 32)
Fatima Payman senator.payman@aph.gov.au  GPO Box B58, Perth WA 6838
Kate Chaney kate.chaney.mp@aph.gov.au  98/ 5 Howtree Place, Floreat WA 6014  (PO Box 186   Floreat   6014)    

GREENS POLITICIANS 
Leader of the Australian Greens: - Senator Larissa Waters (Qld):  senator.waters@aph.gov.au
Senator David Shoebridge (NSW):    senator.shoebridge@aph.gov.au 
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